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DAY 1: WEDNESDAY 22 September

7.30-6.30 Registration

9.30-4.30 CONGRESS WORKSHOP 1 — NATIONAL HEALTH AND HOSPITALS NETWORK REFORMS —
: ' HOW WILL WE MEASURE AND KNOW THE OUTCOMES AND IMPACTS?

9.30-10.40 Chair and Presenter Professor John McCallum
Executive Director Health Evidence and Advice National Health and Medical
Research Council

Presenters Professor Phillip Darbyshire
Adjunct Professor University of Western Sydney and Visiting Professor Universities
of Bournemouth and Swansea UK
Professor Sandra Leggat
Professor Health Services Management La Trobe University
Professor Brian Oldenburg
Chair International Public Health Unit Monash University
Professor Vivian Lin
Chair Public Health La Trobe University
Dr Emma Parkinson-Lawrence
President-elect Australian Society for Medical Research

10.40-11.00 Morning Tea

11.00-12.30 Presentations continue

12.30-1.30 Lunch

1.30-3.10 Breakout group discussions

3.10-3.30 Afternoon Tea

3.30-4.30 Report back and discussion with presenter panel

CONGRESS WORKSHOP 2 — IDENTIFYING KEY ISSUES FOR HEALTH FACILITIES WHEN

el IMPLEMENTING THE AUSTRALIAN REFORM AGENDA
9.30-10.40 Chair and Presenter Mr Peter Broadhead
NHHN Transition Office Department of Health & Ageing
Presenters Professor Kathy Eagar
Director Centre for Health Service Development University of Wollongong
Associate Professor Adrian Nowitzke
CEO Gold Coast Health Service District Queensland Health
Ms Mary Foley
National Health Practice Leader PricewaterhouseCoopers
Mr Alec Djoneff
CEO Victorian Hospitals' Industrial Association
10.40-11.00 Morning Tea
11.00-12.30 Presentations continue
12.30-1.30 Lunch
1.30-3.10 Breakout group discussions
3.10-3.30 Afternoon Tea
3.30-4.30 Report back and discussion with presenter panel
4.00-6.00 CONGRESS ASSOCIATION MEETINGS
4.00-6.00 Australian Institute of Health Policy Studies

4.00-6.00 Australian Healthcare and Hospitals Association National Board/Council



DAY 2: THURSDAY 23 September

7.30-6.30
9.00-10.15

9.00-9.05
9.05-9.15
9.15-9.35
9.35-10.15
10.15-10.45
10.45-12.45

10.45-11.45

11.45-12.45

12.45-1.45
1.00-1.30

1.00-1.30

1.45-3.15

1.45-2.30

2.30-3.15

3.15-3.45
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Registration
PLENARY 1

Master of Ceremonies
Welcome from Co-Chairs
Indigenous welcome
Welcome Address
Opening Keynote Address
Morning tea
PLENARY 2

Chair

Keynote speaker

Keynote speaker

Lunch
LUNCHTIME SEMINAR 1
Speaker

LUNCHTIME SEMINAR 2

PLENARY 3

Chair

Keynote speaker

Keynote speaker

Afternoon tea

WELCOME AND OPENING
Ms Gillian Biscoe
Dr David Panter [AHHA President] and Mr Mitch Messer [AIHPS Chair]

SA Health Minister The Hon John Hill MP
Federal Health Minister (has been invited)

REACHING FOR THE STARS - A VISION FOR THE FUTURE
Dr Paul Scown [AHHA Vice President]
Mr Mark Jennings

Turning policy into practice
Director of Health Care Improvement Kings Fund UK

Dr Eric Silfen
Technologies for the future health system
Chief Medical Officer Philips Healthcare USA

LEARNING ABOUT THE HEALTH PROMOTING
HOSPITALS PROJECT IN AUSTRALIA

Ms Sally Fawkes

Senior Lecturer/Senior Research Fellow School of Public Health La Trobe University

POSTER PRESENTATIONS

OUR WORLD - CHALLENGES AND REALITIES
Professor Vivian Lin [AIHPS]

Professor Tony McMichael
The challenges of climate change, present and future
Director National Centre for Epidemiology and Population Health ANU

Professor Niki Ellis
Building future thinking and methods in research agenda planning
Chief Executive Officer Institute for Safety Compensation and Recovery Research



3.45-5.15

3.45-4.00

4.00-4.15

4.15-4.30

4.30-4.45

4.45-5.00

5.00-5.15

3.45-4.00

4.00-4.15

4.15-4.30

4.30-4.45

4.45-5.15
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CONCURRENT 1
STREAM 1

Chair
Speaker 1

Speaker 2

Speaker 3

Speaker 4

Speaker 5

Discussion with the speakers

STREAM 2
Chair
Speaker 1

Speaker 2

Speaker 3

Speaker 4

Discussion with the speakers

CROSSING INTO PARALLEL UNIVERSES -
where new technologies and systems are the most
appropriate and cost effective in the 21st Century

Future thinking and agenda planning: impact of new ideas and
technologies

Ms Lisa Pettigrew [Director Health Services CSC]

Professor Michael Legg
Information technologies for safe healthcare and consumer engagement
Professor Fellow Health Informatics Research Centre University of Wollongong

Professor David Bowtell
Impact of genomics on future healthcare services
Director of Research Peter MacCallum Cancer Centre

Dr Amanda Barnard
Impact of nanotechnology on future healthcare services
Leader Virtual Nanoscience Laboratory CSIRO

Mr Stephen Moo

Implementing healthcare identifiers for secure messaging in Northern Territory and
South Australia

Chief Information Officer and Director E-Health Department of Health and Families
Northern Territory

Mr Dean Littlefield
This won't hurt a bit: e-health reforms - lessons in implementation from overseas
CSC Health Account Director SA

Effective strategies for managing demand
Dr Patrick Bolton [AHHA Vice President]

Mr lan Hardy
Ageing in place: choices for the elderly
Director Helping Hand Aged Care

Mr Greg Mundy

Achieving healthy ageing

Chief Executive Officer Aged and Community Services Australia
Dr lan A Scott

Operating hospitals differently

Director of Internal Medicine Princess Alexandra Hospital

Professor Sandra Leggat

Boosting community resources to manage acute care demand
Professor Health Services Management La Trobe University
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STREAM 3 New service models
Chair Ms Siobhan Harpur [AHHA Councillor]
3.45-4.00 Speaker 1 Ms Virginia Bullock

Moving forward: traditional models of care require a rethink
Managing Director Home Support Services

4.00-4.15 Speaker 2 Dr Roslyn Carbon
Home hospital in the community
Home Hospital Director Silver Chain

4.15-4.30 Speaker 3 Ms Robbi Chaplin
Practice from the margins: service delivery models to reduce health inequities
amongst disadvantaged populations
Chief Executive Officer Inner South Community Health Service

4.30-4.45 Speaker 4 Dr Michael Montalto
The 500 bed hospital that isn’t there: the 2009 review of hospital in the home by the
Victorian Department of Health
Director Hospital in the Home Royal Melbourne Hospital

4.45-5.05 Speaker 5 Professor lan Anderson
Embedding Indigenous culture in health care services
Foundation Chair in Indigenous Health, Director of the Onemda VicHealth Koori
Health Unit at The University of Melbourne. Director of Research and Innovation at
the CRC for Aboriginal & Torres Strait Islander Health (Lowitja Institute) and Director
of Murrup Barak (Melbourne Institute for Indigenous Development)

5.05-5.15 Discussion with the speakers
5.30-6.15 AHHA ANNUAL and SPECIAL GENERAL MEETING
7.00-late ENTERTAINMENT @ THE HILTON
7.00-7.30 HESTA COCKTAILS
7.30-late CONGRESS DINNER
Dinner speaker Dr Graham Phillips

Science communicator and presenter of ABC TV's Catalyst
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DAY 3: FRIDAY 24 September

7.30-3.00 Registration
7.30-8.45 BREAKFAST SESSION
Chair Dr Tony O’Connell [AHHA Councillor]
Presenter Ms Anne Trimmer
Impact of new medical technologies: transforming healthcare delivery
CEO Medical Technology Association of Australia
9.00-10.30 PLENARY 4 WELCOME AND OPENING DAY 2
Master of Ceremonies Ms Gillian Biscoe
9.00-9.10 Co-Chairs welcome Dr David Panter [AHHA President] and Mr Mitch Messer [AIHPS Chair]
9.10-9.30 Presentation of the 2010 AHHA Dr David Panter
Sidney Sax Medal
9.30-10.30 Keynote speakers Professor Kathy Eagar
Your integration is my fragmentation: design flaws and ways forward for the Australian
health system
Director Centre for Health Service Development University of Wollongong
Professor Judith Dwyer
Your control is my paralysis: how high policy goals in the capital work out in the suburbs and
what can be done about it
Professor Department of Health Care Management Flinders University
10.30-11.00 Morning tea
11.00-12.30 CONCURRENT 2 CULTURAL DIMENSIONS OF HEALTH CARE
STREAM 1 Effecting change through compassion
Chair Dr Yvonne Luxford [AHHA Councillor]
11.00-11.15 Speaker 1 Professor Ken Hillman

Caring at the end of life in acute hospitals

Professor of Intensive Care and Director The Simpson Centre for Health Services Research
11.15-11.30 Speaker 2 Mr Bruce Hurley

More than just flag raising — Aboriginal partnerships

Chief Executive Officer Gippsland Lakes Community Health

11.30-11.45 Speaker 3 Mr Marvin Weinman
Giving life and hope through organ donation
ShareLife

11.45-12.00 Speaker 4 Mrs Esther Murray

Mental health education to the community and high schools in the City of Manningham
Chief Executive Officer Manningham Community Health Services Ltd

12.00-12.30 Discussion with speakers



11.00-11.15

11.15-11.30

11.30-11.45

11.45-12.00

12.00-12.30

11.00-11.15

11.15-11.30

11.30-11.45

11.45-12.00

12.00-12.15

12.15-12.30
12.30-1.30
12.45-1.15

12.45-1.15

1.30-2.45

2.45-3.00
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STREAM 2
Chair
Speaker 1

Speaker 2

Speaker 3

Speaker 4

Discussion with the speakers
STREAM 3

Chair

Speaker 1

Speaker 2

Speaker 3

Speaker 4

Speaker 5

Discussion with the speakers
Lunch

LUNCHTIME SEMINAR 3

Speaker

LUNCHTIME SEMINAR 4

Speakers

CONGRESS PANEL
Facilitator

CLOSE

Announcement of 2011 Congress and

Farewell

Educating for change
Professor Brian Oldenburg [AIHPS]

Dr Tarun Weeramanthri
Management as learning, policy as evolution
Executive Director Public Health WA Health

Dr Nick Buckmaster

Using electronic decision support tools to educate health care professionals

General and Thoracic Physician and Clinical Advisor for the Queensland eHealth Program
Mr Mark Sullivan

Using education to drive change

Chief Executive Officer Dianella Community Health

Professor Merrilyn Walton

Educating the community for change

Professor School of Public Health Medical School University of Sydney

Effective strategies for managing demand

Ms Annette Schmiede [AHHA Councillor]

Associate Professor Tina Ivanov

From volunteer to a career in health: paramedic pathways in Victoria

Manager Graduate and Vocational Education Ambulance Victoria

Dr Janet Kelly and Professor Judith Dwyer

Skilling up: towards good hospital care for rural and remote Aboriginal people
Research Associate Department of Healthcare Management Flinders University
Ms Adrienne Lewis

It is not rocket science: simply put the mouth back in the body

Project Manager Service Planning SA Dental Service

Mrs Helen Courtney-Pratt

Interprofessional learning for participant centred care and self management: the CENTREd
Model

Research Fellow eHealth Services Group University of Tasmania

Ms Kerry Lyons

Allied health: redesign for future care

Principal Project Officer Queensland Health

WRITING AND REVIEWING FOR THE AHR

Dr Gary Day
Associate Editor The Australian Health Review

POSTER PRESENTATIONS

Ms Bernie Hobbs
Judge on ABC TV’s The New Inventors

Dr David Panter [AHHA President] and Mr Mitch Messer [AIHPS Chair]



